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Dr. RATHAN U. KELKAR I1AS
SECRETARY TO GOVERNMENT

" DWCD/1599/2022-IT2

Electronics & Information Technology
Taxes & Excise Department
Government Secretariat
Thiruvananthapuram, Government of Kerala
Phone-Office : 0471-2518444
0471-2336602
£-mail : secy.itd@kerala.gov.in
secy.taxes@kerala.gov.in
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D.O No:-IT-B1/54/2017-1TD-Part(4) dated 26.11.2022

Dear Madam/ Sir,

As KFON project is nearing completion, the process of connecting the

network with all the offices/institutions/subordinate & attached officgs of
the State Government is being done at a tfast pace by the various
consortium partners of the implementing agency. Approximately 9200
offices are currently live with internet / intranet and installation of devices
at most of the remaining offices have been completed. By the end of
December 30000 offices will be connected to KFON and made live.

For the successful completion of the project, I would like to solicit

your personal attention for advising / directing all the Headg of Offices
under your Department on the following points ; -

Always keep the End Office ONTs (Optical Network Terminal s} in

Switched-ON mode.
Prior intimation to be provided to KFON Ltd in case of any Office

shifting/addition/demolition to secure KFON assets

Update Single Point Contact of End Offices at www.selfcare.kfon.co.in
for any operational issues

Register the offices on selfcare.kfon.co.in in case the offices are not
listed and connected.

Reach the 24X7 Contact Center for any operational support - 0484-
2911970 or 75940 49980

Utilize the empaneled IT/System Integrators of KFON for any local
LAN support for enabling KFON.

Provide feedback regarding KFON connectivity at 9,200+ service
enabled end offices on selfeare.kfon.co.in Provide a nodal officer

for the department who can coordinate with KSITIL for connectivity

related matters. Cj&j
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In this regard, I request you to 1331;;1}?&1;16:&:8?{?011\1 oroject can s
bove SO
ad of Departments on the a . sellf.
iinched suzcessfully across the State, this year

inci i Secretaries
All Additional Chief Secretaries / Principal Secretaries /



